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let's end mental health discrimination

Supporting someone during Covid-19

. " > Helpful tips
Checking in on your family, friends and colleagues during the coronavirus outbreak is more important than ever.

D POUF URE?

1 in 4 of us experience a mental health problem in any year,
so if a mate says they're fine, they might not be.
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When handled
poorly, reporting can:

When handled well,
reporting can:

Make it less likely that people experiencing
mental distress will ask for help

Mislead the public about what experiences of
mental illness and mental health care are like

Reinforce misguided beliefs that people
living with a mental illness are dangerous
and to be feared

Increase feelings of shame and isolation for
people experiencing distress

<J%> RFARKE Like Minds Like Mine &M|0|X], B &= A] §OoJA}L

Checklist

Have you considered:

Change public misconceptions

Challenge myths and educate people about
mental health

Change attitudes that reinforce mental illness
stigma and lead to discrimination

Encourage people in distress to seek help

L € <KL

Promote hope and recovery

B

Language

Words can help or hurt
others. Use language
that promotes inclusivity
and reduces stigma and
discrimination. See our
guide of recommended
terminology.

v

Interviews

Interviewing a person with

current or past mental illness
and/or their whanau requires
compassion, sensitivity and

privacy considerations.

%LHCGS

Information about mental
iliness, treatments and

the sector are changing
constantly. For reliable,
accurate and up-to-date
information consult widely
with experts in the sector
and the Mental Health
Foundation.

v

Images

Don’t undermine the good
work a story can achieve by
using outdated, inaccurate
images, e.g: headclutcher,
hospital ward, pills and
injections.

v

%ance

Include the voices of people
who have experience of
mental iliness and/or use
mental health services,
along with their whanau,
support people, kaumatua
or kuia where relevant. Also
consider showing people as
more than their illness.

elplines

Include appropriate helpline
numbers such as 1737 to
support help-seeking.

See recommended helplines.

_24_

VCultural

sensitivities

Ensure different cultural
worldviews on mental
health and wellbeing

are considered. Seek
expert cultural opinion or
perspective from kaumatua,
kuia and Pasifika matua.

Like Minds Like Mine &§|0]X], B A IZAE
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